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Job Description

Reporting to:	 Assistant Headteacher (Inclusion)
Contract: Fixed Term until July 2027
Working Pattern: Full Time
Salary: £28,624- £34,314

Strategic purpose of the role:
· Under the direction of the Safeguarding Lead, ensure that safeguarding policies and procedures are followed to ensure the safety of pupils and staff and be a Deputy Designated Safeguarding Lead
· To provide a cohesive programme for community engagement to ensure that pupils and their families are well supported both within and beyond school
· Provide targeted family support for families experiencing short or long-term challenges and liaise with other agencies where appropriate
· Plan, provide and facilitate workshops and drop-in sessions to support parenting, strengthen home–school relationships and build family confidence in supporting children’s learning and wellbeing
· Improve the standards of achievement by the early removal of barriers to learning for pupils and families
Key responsibilities and duties:
Safeguarding
· Ensuring the school’s safeguarding policies are known, understood and used appropriately
· Take direction from the Lead DSL and respond to referrals and concerns as appropriate
· Attend safeguarding meetings with DSLs within the school to develop, problem-solve, quality assure and streamline policy and procedures
· Seek advice from external agencies and colleagues within the Ark Network where appropriate
· Ensure referrals are made to the appropriate agencies for all cases where young people are at risk of harm
· Attend and participate in meetings with external agencies and professionals
· Provide support and guidance for staff to ensure policies are implemented effectively
· Maintain accurate, confidential and up-to-date records of safeguarding, welfare and family support cases in line with statutory and school requirements
· Oversee and monitor pupils’ medical needs, ensuring care plans are up to date, staff are appropriately briefed and parents and health professionals are effectively engaged
· Organise and carry out home visits where appropriate

Community Engagement
· Actively create opportunities for engagement between the academy and the community through outreach work and events; taking a strategic approach to community partnerships, planning which relationships to foster, agreeing outcomes and evaluating the impact of these
· Regularly liaise with parents and carers, ensuring communication is open and accessible to all families
· Consider accessibility and community languages in any community work undertaken
· Build accountable relationships with local community institutions, including faith groups, and key local stakeholders such as local councillors and community leaders
· Leverage community relationships to create new opportunities for families, such as events and services
· Take the lead on planning and delivering school community events, such as fairs, workshops, coffee mornings and family lunches/teas, ensuring they are inclusive, well-organised and reflective of the school’s values
Family Support
· Provide one-to-one support for families on a range of issues such as housing, employment, finance and access to technology
· Plan and deliver workshops for groups of parents and carers to strengthen parenting skills and confidence, covering areas such as health, behaviour and online safety
· Liaise with external agencies and community partners to deliver workshops, advice and information sessions for parents and carers
· Offer support and guidance to parents and carers during parent–teacher consultations and other school meetings 
· Develop and maintain accurate case studies and records to evidence impact and support ongoing monitoring and evaluation
· Maintain confidentiality at all times in line with Data Protection, Freedom of Information and Child Protection legislation and guidance
Other
· Mentor and support vulnerable pupils, as directed by the Pastoral Lead
· Support with behaviour management within and outside the classroom
· Assist with the running and promotion of the school library to encourage reading for pleasure
· Support with lunchtime provision to ensure a safe and positive environment for pupils
· Accompany and support pupils on class trips and school visits
· Lead or assist with extra-curricular clubs and enrichment activities
· Be paediatric first aid trained and provide first aid to pupils as needed
· Carry out other reasonable tasks as directed by the Headteacher








Person Specification
Family Support & Engagement Lead

Qualification Criteria 
· Educated to degree level or equivalent 
· Mental Health First Aid Qualification desirable 
· Right to work in the UK 
· DSL trained (or willing to undertake) 
· English and maths GSCE (or equivalent) at grade C or above 

Knowledge, Skills and Experience 
· Experience of establishing effective, appropriate relationships with a variety of young people at the relevant age and their families 
· Experience of working with young people and adults
· Experience of working with multi-agencies 
· Experience of dealing with challenging young people and managing difficult situations calmly and confidently 
· A thorough knowledge of the local community; able to understand and respond to the opportunities and challenges associated with students’ life beyond school
· Experience of community engagement work
· An understanding of safeguarding and child protection procedures 
· An understanding of the importance of confidentiality and discretion

Personal Characteristics 
· Genuine passion for, and a belief in the potential of every pupil
· Has a genuine desire to involve themselves fully in the life of our school 
· Highly organised and able to prioritise between the competing elements of the role 
· Highly developed social intelligence with a wide range of stakeholders 
· An optimist who enjoys a challenge 
· Excellent written and oral communication skills 
· Ability to influence and participate in the school processes 
· Proactive and innovative demonstrable approach to work 
· Evidence of well-developed ICT skills 
· Exercises sound judgement, especially relating to confidentiality and discretion 
· Can inspire others to be the best they can be 
· Able to balance competing priorities and use own initiative to meet deadlines

Other 
· Commitment to equality of opportunity and the safeguarding and welfare of all students 
· Willingness to undertake training and a have commitment to developing their own knowledge 
· This post is subject to an enhanced DBS check 


Ark is committed to safeguarding and promoting the welfare of children and young people in our academies. In order to meet this responsibility, we follow a rigorous selection process. This process is outlined here, but can be provided in more detail if requested. 

All successful candidates will be subject to an enhanced Disclosure and Barring Service check. 
Ark Schools are committed to attracting, developing and retaining a diverse workforce, with a broad range of backgrounds, experiences and perspectives.
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